
ii:rir)ii',ir#F:$tK

IIOJIOx(EHIIE
o rrpoBeAenl{n <<{ercagrr KarrecrBa>) B

KIEy CO <<Epnraronclcufi 4olr-r.ruTepHar>)

1.O6wue orolneuufr

1 . 1 . <.{er<a4a KaqecrBo) qpoBo,qI4Tc{ B paMKax peaJrrz,sarryrv [oArIyHKTa (a>

rryuKra 1 Vxaea llpe:ra4eura Poccuftcroft @egepaqr.ru or 07.05.2012 Ne 601
(06 ocHoBHbrx Ha[paBJIeEurx coBeprlreHcrBoBaulrt cucreMbl rocyAapcrBelrHofo
y[paBneurrt) e)KeroAHo B reqeHfie 10 pa6o'rrx gneft, c 12 no 25 uas20l5 ro4a'

1.2. Opraexsaropou <!,era4rr KagecrBa)) rrBJrrercr MlrHucrepcrBo counalr,sofr

rroJrr,rrrzKr4 rcpax (4aree - Mr4uucrepcrBo).
1 .3 flo4roroucy I4 [poBeAeHI4e <,{era4rr KarlecrBa)) ocylqecrBnter KpaeBoe

rocy,uapcrBennoe 6loAxer:noe frpexAeune collr{aJrbHoro o6crryxzeannx <Eplrlaroncrctf

AoM-rrHrepuar> (4anee - yrpex4enue).
1.4 Csog nn$oprraaquu rro I{TofaM <.{er<agu KarlecrBa)) or y4rexgeuzf

ocyulecrBrser KfEy CO <<Pecypcno-ueto.4zvecrzii I{eHTp cl{creMrr couualrnofi
3arIi4TbI HaoereHlt.t>,.

1.5. B rraeponp r4fl'tvfrx <.{exa4rt KarrecrBD) Ir ocyqecrBJleHl4lr rIpoBepKI'I 3a xoAoM

ed peanusaqur,r MoryT fipl4E.vMaTb yqacTqe .IIeHrt O6qeCTBeHHoro coBeTa IIpu

MgHgcrepcrBe 14 Trpe1craBltre.nrz o6iqecmenHblx opraHli3 aWft netepauoB, rluBaoltryoB)

cerref , urueiorqnx Aerefi .

2.I]e:luv3a4aqvr

2. 1. I]en*o [poBeAeHlrt <.{era4rr KaqecrBo) sBlrflercs. I{3}.IeHIlIe ypoBHr

y,4oBneTBopeHHocTLr fpaxAaH KarIecTBoM [peAocTaBneHI4{ rocyAapcTBeHHbIX yCJIyf B

c$epe coqnalrxoro o6cryN :aBarvfl. Hacerenl'It (,uanee - co{I{aJIbHEIX ycrryr) 4l-a
[oBbrrrreHlrrl KarlecrBa,4etreJlbHocrl{ }qpexAeHI4s.

2.2. 3aaa'lattm <AeraArr KatIecrBO) tBJI{Iorct:

2.2,1. flponeAeHrre MoHI4TopIlHra yAoBneTBopeHnocru/neyAoeJlerBopeguocTz

fpax/xaH KaqecrBoM rIpeAocraBJIeHI4t coquajlbHblx ycnyr ) {pexAeHrreM.

2.2.3 .lIoXseleHI,Ie vToroB 14 aHaJIIt3 nonyrennoft unQoplraaqzu AJI{ IlocJleAyloqefo

orrpe,4enegllt nanpaeneHrzfi floBbrureHllt KaqecrBa rlpeAocraBnteMblx coIII{aJIbII6Ix ycJlyl

rz eSSerrunHocrl{ AetreJlblrocrl,I } {pexAeui'It.

2.2.4. IoAroroexa pyKoBoAl{reneM . yqpexAeHl4t [JIaHoB ueponpumnft rro

rloBr,rrueur{ro KarrecrBa u s(p(perurenocru AetrTeJlbnocrll c }nleroM MHeHI4TI lpaxAal{'
3. Ilopx,qor< poBeAeulrq



I

3.1 Ociroensre no:r.flTutr n onpeAenenut.
Pecnoir4eHrr,r - (JrueHTbr yqpe)(AeHut, LIbe MHeHr4e u3yqaercr B xoAe npoBereHutl

<[exa4sr KaqecrBa)).
Bsr6opxa npa)r{AaH - npor{eHTHbr[ noKa3areJrb KonuqecrBa rpaxAaH, qbe i\,rHeHrre

o KaqecrBe noryqeHHbrx colJua:rbHbrx ycnyf a3yqaerct B xoAe npoBeAeHr{r <[exalsr
KaqecrBa)), or o6rqero qr.rcna flonyqarcrql4x ycnyfr4 B yrrpexAeHr.rn (6e: yuera BHerrrHe-
TeppHropHrn bHoro aH KerupoeaH Hr).

llpoqenr esr6opxu AonxeH cocraBarl He MeHee:
- 30 o/o ot [onyqalo lux ycnyfu Ant yqpe)KAeHI4{.

Autera (llpunoxeuze J\! I ) - nepeueHb BonpocoB, c noMorrlbro r{oropbtx
onpeAer{ercr ypoBeHb yAoBnerBopeHnocrv /Hey,4oenerBopeHHocrr.r rpaxAaH KaqecrBorvr
[peAocTaBneHu.s coqnanbHblx ycJlyf .

Onpoc * Mero,4 noJTyqeHur ycruofi rtlru nucrvennofi
oT pecnoHAeHToB o Kar{ecTBe npeAocTaBIeHnt coql4anbHbrx ycJTyr.

unSopr,rarlura

Ba4u onpoca:
aHr{eTupoBaHue 3anoJrHeHue pecnoHAeHToM aHKer B yr{pe)(AeHur4,

a rar{xe B orAeJreHurx Ofyll (llo.{Ta Poccuu>, KpeAuruLrx opraHr43arlurx, orAereHr.rrx
VII@P u Ap. ri B OopMe ynuqHoro onpoca.

rene{loHHbrfi onpoc - 3ano:IHeHne cnequaJrr{craMrz KfBy CO <Pecypcuo-
vero4uuecxufi qeurp cucreMr,r coqlian6Hofr 3arilr{Tbr HacereHr4.s)), npoBo.4rrrluMrj
MOHI4TOpaHf, aHKeTbI Ha OCHOBaHIII4 yCTHI'IX OTBeTOB, IIOIyqeHHbIX OT p€CIIOHAOI-ITOB

a xo4e rerre(ronHofo pa3roBopa;
uFrTepBbro - 3ano.lrHeHue aHKeTbI Ha ocHoBaHr4ri ycTHLIX oTBeToB, nolyrreHHbrx

oT pecnoHAeHToB, B ToM rrrlc.lle flpu [poBeAeHr4r4 BHeIr]He - TeppnTopr,raJrbHof o
aHKeTlrpoBaHlrr, KoTopoe [poBoAI4Tcs BHe TeppllTopl,Ix yrrpex.ueHr.lr c rlerbro u3ytreHr.]t
N4HeHr.ir 6olee uupor<ofo Kpyra fpalKAaH o corlr4arbHbrx ycnyfax, npeAocraBnreMbrx B

Kpae.

3.2 .  B  pavr rax  npoBeaef r '1 t (AeKa/Xbr KaqecTBa)) pyKoBoAr4TenL
yqpelKAeHr4'{ opfaHr{3yeT cneAy}oq}ie Mepol1pl{tTr4r:

3 .2.1. He Meuee qeM 3a HeAeJrro Ao Haqana <{eragrr KarlecrBa) opraHr43yer
npoBeAeHr4e r4H(bopMarluoHHo-pa3tscul4TenlHoil pa6orbl, B ToM r{r4cre c pa3MeirJeHI4eM

r.iFid)opMarlr4 H Ha r4HoopMaqr.{oHHblx creH.Aax, oSuqualrHnx nopranax, s CMtr4,
(floqra Poccuro, VflOP, KpeAr4THbrx opfaHusarlfiqx u Ap.
npoBe,qeHuq <,{exa4u KarrecrBa)) co3Aaror ycJroBr.rr,4r.{ npoBeAeHr4t

HA OCHOBaHV r4 aHKeT IrO lpOpMaM COIJTaCHO [pEnO]I{eHI4rO

- OT 3AqBI4TEIEI4 JII{IIHO J]UOO IlO NOqTOBOII CB'314;

- qepe3 o$uqua,rsuue flopranbl n certE I4Hrepuer;
- I1o 3ner(TpoHHofi floqre u tpaxculaalruoii ceasu;
- qepe3 orAeneHuq @fyII (no-lra Poccrzr.r>, ynOP, i(peAr4rHr,re opfaHr43ar(ur4

14 Ap.;
- rrepe3 eAr4Hbri cnpanouusrfi rene(boH 8-800-350-20-50.
3.2.3. B rerierJrie 10 pa6ouux AHeii nocne [poBeAeHr.ir <.{exa4rr KaqecrBa))

rpoBogqr aHaru3 nolryqeHHbrx pe3ynbraroB 14 HanpaBrqror e K|BY CO <Pecypcuo-
uero4uuecnnii qeHTp cucreMbr couuan bHoit 3aqarbr HacereHr4r>.

orAereHr4rx OfVll
3.2.2. B l 'au

onpoca fpaxAaH
? rr n n rr ' -r  e grr rrrr '



- cBo.qnlirc nn(bopMarlrrro o6 urorax <.{eragn KaqecrBa) no $opue corrracuo
lpl4JroxeHr4lo 3 c nogcurare.iruroft sanzcroi (analras KoMMeHTapI{ee, noxerauafi,
sarrae-lanzft u 4p.);

- [JraH Meporrpusruit no fioBlllrreulfio KaqecrBa n s(pQerrnnnocrrl ,4e.rITeJILHocrI4
c yr{eToM MHeHrrr fpaKAaH, rAe B oor3aTeJIbHoM IIopfAKe yK€r3r,rB€rroTcr cpoKrr Ir cfiocoobl
[oB;IIrreHIrrr KaqecrBa rz e$lper'rurnnocru AerreilbHocrr{.

3.3. Cnequanrlcrrr KfEy CO <<Pecypcno-ueroAr.nrecKrzt qeuTp crrcreMbl
coqua-,rruoft 3arrlLrrbr HaceJreHur> B TeqeHlze 30 pa6ovnx 4neft Soprrazpyror cBoArrylo
rznQopnaaqraro rro (bopMaM corJracHo rlplziloxeur4ro 3, cno4nrrft nnan nepoupuxruE
IIo orpacJrr{. Zlroroeyro uu$opnaaquro Ha[paBJrrror B orAeJI analrr43a Ir flporuo3a
coIJIr aJIbHOTO p a3Br4Tt4fl MI4HI4CTepCTBa.

3 .4. Or,uen a*aJrt43a 14 [porHo3a co{iraJrr,Horo pa3Br4TLrfl MkrHllcrepcrBa
Ha ocHoBaHr4r{ nonyreHnoft zuQopuaqurz or K|EV CO <Pecypcuo-MeroAvqecKuft qeutp
cl4creMbl coquamnofi 3arrlirrbr HacereHlls) B TeqeHve 10 pa6o.Iux gneft rorornr
MaTepr,raJrBr o pe3yJrbTaTax [poBeAeHr{rr (AeKaA6r KarrecTB€D) ,ryrs fiyoJrrzKaqnu a
o(fuqraa^irruou caftTe Mr{Hr{crepcrBa r4 Lln(bopMarlr{oHrro - arraJrnrrrrrecKoM xypuaJre
<Coqua^nruoe pa3Br{Trre: P eruos 24>>.

3.5. Y.rpex4eHr,re o6ecfietll{Baer xpaHeHue aHKeT Ao qpoBeAeHr.ul cneAyloueu
<,{exa4u KaqecrBo).

3.6. MlruvcrepcrBo rrMeer npaBo 3arlpocrlTb y 1n{pex(AeHlrur anKerbr npoBeAeHubrx
olpocoB fpax,qaH Anrr [poBepKr4.



llpurox<euue I
K noJIOlr(eHHro o npoBeAeHHLr

<,,{exa4rr KaqecrBa)

AHKETA
Arq AOMA-trIHTEPHATA

B palmax <,{exa4u KaqecrBa) npeAocraBneHus coIfLIanbHbIX yclyr npocllM
Bac lpuunrl yqacrr,re B orrpoce.

Mrr errcoKo.rleHuM Barue l,tresue u o6qsarenl'Ho yrrreM ero B cBoefi

Aanruefilrefi pa6ore!
Bospacr

I l o r  M !  ) K I

1. Kan Aonro Bu npoxunaere B Ha[IeM Yvpexgeuuu?
Ao I roAa n
or 1 ro4a ,qo 5 rer T
6oree 5 rer I
2. Yqnrbrsa,rucb ,'Iu Baruu noxe.nannq npu pa3MelrreHltu B znrrJryro rcotruary?

A u I Her I

3. Vponeuu nomSopruocru Baurero rrpo)fiHBaHHfl n Yuperrgeulru:
Br,IcoKLri.r n
cpeAHr.rr{ T
}I143IT1414 I
4. Ycrpaunaer.nu Bac KaqecrBo nuraHuq (nrcycuoe u cnexee)?
na n
qACTIIIIHO T
HCT T

5. CorpyAuur<u Y.rpexgenun:
Ao6portelarelbHLre, Be)I(JIIrBbIe T
paBHoAyrrjHbre T
rpy6ue T

6. Ycrpannaer ,rlr Bac opraHfi3alluq Aocyra n goue-uurepnare?



TAa

qACT14I]HO T
HCT T

7. Ilpegocra urrreMan oAe)r(Aa
Aa

n o6yBb aoAxoAr{T Baru no pocry n pa3Mepy:

qacTI4qHo T
IICT T

8. tr{nQopMarrufl 06 oflJrare 3a o6cJry?KlrBaHlre:
Barr,r nousrHa n
Bau ue rroH{THa n
He AoBeAeHa Ao Bac l

9; Oqeur.rre KarrecrBo rrpeAocraBJleHl-rq coquarr,Hbrx ycJryr:
y.[oBJTeTBOpeHEr T
He y,qoBneTBopeHbr

10. Yro, uo BaueMy MHeHrrro, Heo6xoAlrMo lr3Menurr, e pa6ore Vvpexgenlra?

11. Kax qacro y Bac npoxogar co6paultr KJIITeHToB Yvpexgeuua?
oAuH pa3 B Mecrq 

I

T

oAr.rH pa3 B rpu Mec_sqa n
3aTpyAHrrocb orBeruT!, n

@.I4.O., rerre$oH (sanomrrercfl tro ]KenaHl4ro)

Cnaclr6o!


